
Contact us
Whether you're a patient, job seeker, health or media professional or investor, you can find the best way to
contact us from the options below.

General Contact

General Contact
1 888 NOW NOVA (1 888 669 6682)
Monday - Friday, 8:30 AM - 5:00 PM ET.
In case of medical emergency, please contact your physician immediately.

Media Contact

Inquiries from media professionals can get in touch here.

Investor Contact

Get in touch if you have questions about Investor Relations or the share registry.

Product Related Issues

Report a suspected side effect related to a Novartis product here.

External Funding Related Queries

Find information and contacts for our external grants program here.

Career Opportunities

Find open job roles and information about working at Novartis here.

Global Office Locations

Find information on our research locations and corporate offices around the world.
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